
XTL EFAP



About Morneau

Shepell

• Morneau Shepell is one of the world’s largest

Employee Assistance Programme (EAP)

providers, supporting employees and their

families to resolve work, health, and life

challenges.



Understanding the 

Employee and 

Family Assistance 

Program (EFAP)

It is a support service

• confidential and voluntary support service

• 24/7 assistance available through phone,

web, and mobile app

• Local expert support and consultation

• No additional Cost for the short-term,

solution-focused counselling services - XTL

Group Benefit

• In-person, online or by phone appointments

• Immediate opportunity of speaking to a

counsellor in crisis situations



Who can use 

the EFAP? 

• Employees

• Spouse /Common Law 

spouse

• Dependent Children



What type of 

help can I 

get? 

• Improve communication and strengthen relationships

• Deal with stress, anxiety and depression

• Address marital and relationship difficulties

• Understand grief and bereavement

• Adapt across cultures

• Mental health issues

• Personal and emotional difficulties

• Address alcohol and drug misuse

• Improve nutrition

• Obtain legal advice

• Manage finances

• Improve parenting skills

• Find elder and childcare resources

• Find solutions for work-related issues

• And much more……





SCOPE







Registration
h t tps : / /www.workhea l th l i f e . com



The EAP Care 

Access Centre can 

be contacted tol l -

free, 24 hours per 

day, 7 days per 

week so that 

employee can 

access support when 

they want it .  






